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Cities are becoming more diverse. This increasing diversity, associated with migration, 
different lifestyles within and between groups, and spatial segregation in terms of ethnicity 
and socio-economic variables, leads to diverse and usually unequal opportunities for different 
groups of urban residents. Within cities, quite a number of neighbourhoods also show a large 
diversity, often accompanied by large differences in lifestyles and socioeconomic inequality. 
Within such neighbourhoods residents may live spatially mixed or more separated. Diversity 
within cities and neighbourhoods can create problems, such as feelings of discomfort, 
clashing values and norms, conflicts in or over public space, racism and even open conflicts 
on the streets. Diverse cities and neighbourhoods can however also create opportunities for 
their residents: the presence of different people in a relatively small area creates possibilities 
for new social contacts, social cohesion, innovative practices of solidarity in diversity, and 
social mobility. Whether diversity has positive or negative effects depends partly on policies 
and local initiatives that stimulate social contacts and collaboration between the different 
groups present in the area. 
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